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ACADEMIC & STUDENT AFFAIRS

The Academic and Student Affairs Division at Vance-Granville Community
College offers programs for educational improvement as well as a variety of
services to ensure student success. Services that are available to students in the
Student Learning and Success Center include advising, counseling, minority
male mentoring, disability services, career and tutorial services. The division's
Literacy programs include services to help students improve their reading,
writing and math skills; earn a high school diploma or High School Equivalency
(HSE); or improve English speaking, writing and reading skills for those whose
native language is not English.

STUDENT LEARNING AND SUCCESS CENTER

Student success is the central goal of the Student Learning and Success Center. Central to this mission is the provision of a supportive environment that
encourages and assists students in developing and achieving their personal
and educational goals.
Whether students are having personal issues, having difficulty with a class,
or are needing some direction, getting help is the smart thing to do. One of
the great things about Vance-Granville Community College is that assistance
is readily available and free.
The Student Learning and Success Center offers several services including:
career services, personal counseling, academic advising, tutoring services, and
disability services. Visit one of our three Student Learning and Success Centers:
Main Campus, Building 1-3rd Floor, South Campus, Room G102, and Franklin
Campus, Main Building. For more information on the services provided by the
Center you may visit our website at http://www.vgcc.edu/SLSC/index.
The following services are provided through the Student Learning and
Success Center:

•		ACADEMIC AND CAREER COACHING

Academic and Career Coaching assists students in the planning and developing of educational and career goals. Students must have their selected courses
approved by their Academic and Career Coach prior to registration. During
the drop/add period of the term, students must contact their Coach to add a
course, but may drop courses through their WebAdvisor account. It is highly
recommended that students discuss all registration changes with their Coach.
For more information, please see the Drop and Add and Withdrawal from a
Course(s) sections of the catalog.
Students are also encouraged to meet with their Academic and Career Coach
at a time other than registration each term to discuss their academic progress
and planning.
Although Academic and Career Coaches assist students in planning course
schedules, the final responsibility for meeting all academic requirements for
graduation rests with the student.
Note: Students receiving financial aid and/or Veteran’s Assistance will receive aid only
for courses included in their program of study. Financial aid recipients should consult
with the Financial Aid Office before making changes to course schedules.

• ACADEMIC SKILLS CENTER

The Academic Skills Center (ASC) provides free, appointment-based tutorial services for various subjects and is available on all VGCC campuses. A
referral form must be completed before receiving in-person services; referral
forms are available in the Academic Skills Center, open computer labs, the
Student Learning and Success Center and from instructors on all campuses.
Upon completing a referral form and submitting it to the ASC, students may
start scheduling appointments to meet with a tutor. An email referral from an
instructor can be used in lieu of a referral form for tutorial services at the ASC.
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Additionally, free online tutoring support is available to all VGCC students
through through the online tutorial service Upswing. Students can set up appointments for any course through Upswing or use Upswing's drop-in tutorial
services for help in Math and English courses. Students can access Upswing
through its link in every course's Moodle page or by visiting http://www.vgcc.
upswing.io; access to Upswing does not require an email referral or complete
referral form. Please contact the Academic Skills Center Coordinator for any
information regarding the ASC or visit the ASC website at
http://www.vgcc.edu/asc/index.

• CAREER SERVICES
Career Services are available to prospective students, current students,
and alumni of Vance-Granville Community College who need assistance
with career development. Resources are designed to encourage individuals to examine and understand their personal interests, abilities, skills,
and values, and to use this information in exploring and establishing
career goals. Career assessment tools are available to help students identify occupations that meet their individual interests and needs. Emphasis
is placed on aligning academic and career goals to achieve personal and
professional success. Students may access online career exploration and
assessment tools at http://www.vgcc.edu/career-services-overview.
Career Services also offers assistance with resumes and job search correspondence, interview preparation, mock interviews, career coaching,
workshops, and career fairs.
Vance-Granville Community College students and alumni are able to access an on-line job posting system, as well as career development tools and
resources, from any location on or off campus free of charge at http://www.
collegecentral.com/vgcc. The system, managed by College Central Network,
offers a local and national jobs board, a resume builder, electronic career
portfolios, Career Advice Documents, podcasts, videos on various topics,
career articles, and a Job Search Toolkit. Employers are able to post and
manage their employment opportunities independently and at no charge.
Please contact the Director of Academic & Career Assessment for more
information or visit http://www.vgcc.edu/career-services-overview.
•

COUNSELING SERVICES

Counseling Services provides personal counseling and advising, guidance
in life skills, and intervention to assist students who may be experiencing difficulties that influence student success. Services are provided to students who
are experiencing stress due to academic, career, or personal problems which
may interfere with their ability to take full advantage of their educational opportunities. Counselors are also involved in consultation with faculty and staff
for student advocacy needs, program development and outreach programming.
Counselors are actively involved with New Student Orientation and other
retention activities.
Counseling Services maintains relationships with community mental health
services in order to accommodate students who may have mental health issues.
Services are free and confidentiality is guaranteed within legal and ethical
guidelines. For more information, visit the VGCC website at http://www.vgcc.
edu/CounselingServices/index.
• NEW STUDENT ORIENTATION
One of the most important things you can do to assure your success as a new
student is to get to know your new college. Attending New Student Orientation is a great start for new students and students who have been away from
VGCC for over three years. Attending an orientation session is required; each
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campus has scheduled sessions at convenient times, and it is also available
online. New Student Orientation will inform and prepare you for college life.
During New Student Orientation you will meet resource people, learn where
to find campus resources, and access online resources including how to register
for classes. In addition, you will meet other new students and interact with
student leaders. For more information, visit the VGCC website at http://www.
vgcc.edu/admissionsoffice/orientation.
• SERVICE LEARNING
Service Learning integrates community service with academic instruction. By
relating the learning objectives with the service objectives, all parties involved
benefit. The student has specific objectives that relate to a curriculum for which
he or she receives academic credit. The learning outcomes are dictated by
program outcomes that support community needs. Information about Service
Learning activities on campus may be obtained through Academic & Career
Assessment located in Building 8 on Main Campus.

DISABILITY POLICIES AND ACCOMMODATIONS

The Americans with Disabilities Act (ADA) states:
"No otherwise qualified individual with a disability shall, solely by reason
of such disability, be excluded from participation in or be denied the benefits
of the services, programs, or activities of a public entity, or be subjected to
discrimination by any such entity."
"Otherwise qualified" in the ADA means that only those people who are
able to meet the technical and academic qualifications for entry into a school,
program, or activity are protected by the ADA. This means accommodations
which call for a "fundamental alteration" of a program or which would impose
an undue financial or administrative burden are not required.
The College has no responsibility for identification and evaluation of students with disabilities. If an evaluation is needed, the expense is the student's
responsibility.

Procedure for Requesting Reasonable Accommodations

To initiate a request for accommodations, a student must do the following:

• Meet the admission requirements: application for admission, transcripts,
and placement testing. Alternate placement testing format must be arranged
in advance.
• Self-identify to a Disability Services Counselor or staff member that he or
she has a disability and is requesting accommodations.
•Arrange an appointment with a Disability Services Counselor to determine
if he or she qualifies for reasonable accommodations 30 days prior to the beginning of the semester.
•Provide appropriate documentation of the disability (see the guidelines
which follow).
•Allow ten (10) business days for all documentation to be reviewed and
processed for potential accommodations. This process must be completed before
accommodations are approved or denied. Additional time may be required to
fully fulfill reasonable accommodations.
•Request specific accommodation(s), for optimal service, prior to the first
day of class. Requests for accommodations can be made at any point in the
semester. Mid-semester requests are not retroactive to the beginning of the
semester of the request.
•Discuss the disability with his or her instructor(s) and provide the
instructor(s) with a copy of the Request for Accommodations form letter.
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Disability Services Documentation Guidelines

Students seeking academic accommodations are required to submit documentation verifying eligibility under Section 504 of the Rehabilitation Act of
1973 and the American with Disabilities Act All documentation is confidential
and is not considered a part of the academic transcript. The following guidelines
are provided in the interest of identifying evaluation reports appropriate to
document eligibility.
•The documentation must be comprehensive and include a clear diagnostic
statement.
•Documentation must be current (within five years) and comprehensive.
•Reports must contain the names, titles, and license information of the
evaluator(s), and the dates of evaluation(s).
•Reports must be submitted on professional letterhead. Prescription pads
and copies of letterhead are not acceptable.
•Reports should contain recommendations for reasonable accommodations
suitable to a postsecondary academic setting. Specific suggestions to best assist
the identified student are also very helpful.

Americans with Disabilities Act Complaint Procedure

Vance-Granville Community College has adopted an internal procedure
which provides for the prompt and equitable resolution of complaints alleging
any action prohibited by the Americans with Disabilities Act (ADA). Complaints
should be addressed to the Dean of Enrollment & Outreach, who has designated
the Disability Services Counselor to coordinate disability services for students.
• A complaint should be filed in writing, contain the name and address of
the person filing it, and briefly describe the alleged violation of the regulations.
• A complaint should be filed within 30 calendar days after the Complainant
becomes aware of the alleged violation.
• An investigation, as may be appropriate, shall follow the filing of a complaint. The investigation shall be informal but thorough and afford all interested
persons and their representatives, if any, an opportunity to submit evidence
relevant to the complaint.
• A written determination as to the validity of the complaint and a description of the resolution, if any, shall be issued and forwarded to the complainant
no later than 10 calendar days after its filing.
• The complainant can request a reconsideration of the case if he/she is dissatisfied with the resolution. The request for reconsideration should be made
to the Dean of Enrollment & Outreach within 10 calendar days.
• The Dean of Enrollment & Outreach shall maintain the files and records
relating to the complaints filed.
• The right of a person to a prompt and equitable resolution of the complaint
filed hereunder shall not be impaired by nor shall the use of this procedure be
a prerequisite to the pursuit of other remedies.
Other remedies include the filing of an ADA complaint with the Office
of Civil Rights, a department of the U.S. Department of Education or other
responsible federal agencies. For more information, visit the VGCC website at
http://www.vgcc.edu/DisabilityServices/index.

LITERACY EDUCATION PROGRAMS

Literacy programs are located at all four of Vance-Granville Community
College's campuses as well as several community based sites. These programs
are offered day, evening and online. For more information on these programs
you may visit our website at http://www.vgcc.edu/Literacy-Education/index.

Adult Basic Education (ABE)

The Adult Basic Education (ABE) Program is designed to develop and improve a person’s mastery of basic skills in reading, writing, math, communication, and critical thinking. Adult participants improve basic skills for the
workplace, achieve personal goals, and prepare for enrollment in the Adult
High School (AHS) or High School Equivalency (HSE) program.
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Adults 18 years of age or older with less than an eighth grade education
or those assessed as performing at less than a high school level of proficiency
in reading, math, or language skills may enroll in the Adult Basic Education
(ABE) Program. Classes are available at each of Vance-Granville Community
College’s campuses and at other sites located throughout the college’s service
area. Instructors work individually with students in planning the most effective study program. Students enrolled in the program study in a classroom
setting. Adult Basic Education classes are free.
Basic Skills Plus
The Basic Skills Plus program is designed to provide employability skills,
job-specific occupational and technical skills, and developmental education
instruction to students concurrently enrolled in a community college course
leading to a high school diploma or equivalent certificate. Students who are
seeking a high school diploma or equivalent and are enrolled in an Adult
Basic Skills course are eligible for Basic Skills Plus.
Adult High School (AHS) Diploma
The Adult High School (AHS) Diploma Program is available to meet the
needs of adults 18 years of age and older who have not completed high school.
There are several steps in the application process. Applicants must first take
a placement test in order to determine their skill level in reading, math and
language. Since this is a high school program, the applicant’s test results must
demonstrate a high school proficiency level in the three tested areas. The next
step is the evaluation of the official transcript from the former high school
by lead instructors in the Adult Learning Centers at the campus sites or the
AHS Coordinator on the main campus. Students requiring more than six (6)
high school credits are encouraged to pursue their high school equivalency
diploma. Once it is determined that the applicant will be accepted, the applicant will decide whether he/she would like to enroll in the more traditional
classroom setting or the online program. The Adult High School Program requirements are the same for both programs. All requirements are based on
the revised North Carolina Standard Course of Study. It is mandatory that
students successfully master and complete the required courses. The basic
courses required for high school completion according to the North Carolina
Standard Course of Study are as follows:
COURSES 			
UNITS
English 					
4
Mathematics 				
4
Science 					
3
Social Studies 				
4
Health/PE 				
1
Electives 				
6
Total
				
22
Enrollment in the Adult High School Diploma Program (distance education/online) and enrollment in the Adult High School Diploma Program Adult
Learning Centers (classrooms) provide students with professional support
and constant encouragement. However, the Distance Education online setting is available 24 hours a day, seven days a week and utilizes Internet-based
instruction to complete the necessary school credits. Both of the choices are
equal in quality and will give students an opportunity to earn the necessary
high school diploma in order to become more marketable in today’s world.
Adult High School classes are free. Students are encouraged to further their
education at Vance-Granville Community College upon successful completion of the adult high school diploma.
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Diplomas and Certificates

1. The Adult High School Diploma is awarded to students who successfully
complete the credits required by the North Carolina Standard Course of Study.
The diploma is awarded by all service area Boards of Education (Vance, Granville, Franklin, and Warren) in cooperation with Vance-Granville Community
College.
2. The High School Equivalency Diploma is awarded by the North Carolina
Community College System to individuals who achieve passing scores on the
High School Equivalency Test.

High School Equivalency (HSE)

The High School Equivalency Program is designed to develop and improve a person’s mastery of skills and general knowledge in the four content
areas of language arts, social studies, science, and math. Any person 18 years
of age or older may enroll in the program. Classes are available at each of
Vance-Granville Community College’s campuses and at other sites located
throughout the college’s service area.
Students entering the high school equivalency course of study are assessed
to determine areas of strengths and weaknesses. Instructors work individually with students to set goals and plan the most effective study program.
Classroom instruction for students in the program focuses on improving critical thinking, reading comprehension, writing ability, and mathematical reasoning in preparation for testing.
Preparation for the high school equivalency test through distance education (online) is available to students who cannot attend classes on campus.
The distance education program is available 24 hours a day, seven days a
week and utilizes Internet-based instruction to prepare the student for testing.
High School Equivalency (HSE) classes are free. Students are encouraged
to further their education at Vance-Granville Community College upon successful completion of the high school equivalency diploma.

High School Equivalency (HSE) Test

The high school equivalency test measures a person’s mastery of skills and
general knowledge in four content areas: language arts, social studies, science, and math. Upon successful completion of the entire battery, a student
is awarded a diploma that is considered the equivalent of a high school diploma. The high school equivalency test is administered often throughout the
semester to meet the testing needs of students. The testing fee is subject to
change by the State Board of Community Colleges. For more information
on high school equivalency testing, please visit the Testing Center website at
http://testing.vgcc.edu.

English as a Second Language Program (ESL)

This program offers individuals whose native language is not English an
opportunity to improve their ability to understand, speak, read, and write in
English. Students entering the program are assessed to determine areas of
strengths or weaknesses. At the introductory level, instructors assist students
with developing the conversational skills needed for day-to-day survival
and success in the workplace. At the intermediate and advanced levels, more
detailed attention is given to grammar, language usage, sentence structure,
composition, and pronunciation in order to strengthen the student's confidence in using English. Instructors provide a variety of instructional activities
for students including computer-assisted learning, small and whole group
instruction, and individual assistance.
Classes are available at Vance-Granville Community College's campuses
and other sites throughout the college's service area. All English as a Second
Language classes are free.
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Adult Learning Center

The Adult Learning Centers (ALC) are located at each of VGCC's campuses and are designed to provide Adult Basic Skills students with access
to a variety of instructional approaches and materials. Technology is used to
enhance traditional classroom instruction and provide an interactive learning experience for students. Student learning needs are assessed individually,
and instructional plans are developed that take into account each learner’s
skill development level and preferred learning style.
Upon enrollment, students meet with the Adult Learning Center staff to
discuss educational goals and to determine the most convenient schedule for
each student. During the initial orientation process, the students are administered placement tests and inventories. This assessment procedure is necessary in order to establish precise learning goals and select the appropriate educational plans. Students and staff determine whether the appropriate
path of learning is ABE, AHS, HSE, Distance Education, or ESL. Adults with
intellectual disabilities (Compensatory Education students) are served in all
program areas dependent upon their assessment scores. Students will then
attend classes and are encouraged to participate in a variety of instructional activities that include independent study, small/whole group instruction
classes, computer-assisted instruction, and class projects. Students are urged
to participate in an ongoing self-assessment process that monitors progress
and directs future learning and goal setting.
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